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CRC Core Values

FAITH STATEMENT CORE VALUES the way you want to be
treated.
Unless the LORD builds INTEGRITY is our foun- Matthew 7:12
the house, those who build dation.

it labor in vain.
Unless the LORD guards
the city, the guard keeps
watch in vain.
Psalms 127:1

MISSION STATEMENT

CRC empowers court re-
porters to own and operate
their own firms.

2 Corinthians 8:21

EXCELLENCE in every-
thing we do.
Colossians 3:23

COMMITMENT to con-
tinuous improvement.

Proverbs 18:15

RESPECT and treat others

Our core values are the key
principles that guide our
conduct and our relation-
ships. They define how we
engage with each other and
our clients, how we deliver
value and how we behave.
They connect us to each
other and make our suc-
cesses possible.

N

Summer Recipe—=Strawberry Shortcake

Ingredients 1. Preheat oven to 350 degrees

2. Inalarge bowl, mix flour, 1/4 cup sugar, baking powder and
cream of tartar. Cut in butter with pastry blender or two knives. Stir in
cream and egg. Turn out onto a lightly floured surface and knead 2
minutes. Press into a half-inch thick sheet. Cut into squares. Place on
baking sheet.

3. Bake in preheated oven 20 minutes, or until golden. Sprinkle 3
tablespoons sugar over sliced berries.

4. Let shortcakes cool before splitting and filling with sugared ber-
1 egg beaten ries.

3 cups flour

1/4 cup white sugar

4 ts. Baking powder

3/4 ts. Cream of tartar

1 cup butter

2/3 cup heavy whipping cream
3 cups sliced strawberries 5. Serve with whipped cream on top.

3 tbs. white sugar
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Refer a Friend

On July Ist, we celebrated our 17th
birthday. Back in 1997 when we
first opened our doors, the number
one song on the chart was “T’ll Be
Missing You” and the top movie
was Men in Black. Some of our
reporter clients have been with us
since the very beginning and some
have come just this year. We are
very blessed to have grown almost
entirely by word-of-mouth. If you
know a reporter who is stressed out
or burned out, please tell her about
CRC. If your reporter referral be-
comes a CRC client, they will re-
ceive a $50.00 Target gift card and
you will too after their first job is
produced in their own company
name.

For more information, please call
Phillip @ 713-581-7750 or Char-
lene @ 512-732-1805.

NCRA’s Online Game
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Among NCRA's many continuing
education opportunities is the
online game COURTING DISAS-
TER. Since its launch in September
2012, more than 3,000 people have
logged onto the online game, where
players can earn CEUs by exploring
the challenging scenarios that re-
porters face each day. The game
presents players with a number of
quests or scenarios and requires

them to interactively choose how to
best proceed. Players must balance
their desire to serve their clients
while maintaining, according to the
NCRA Code, "their profession at the
highest level.”

The game has been well received by
players. Comments on its Facebook
page include: "This game is really fun
and educational,” "How cool is this,"
and “This game is really great! It
was a blast to play.”

The game is free to play and can be
played as ofter as the player de-
sires. In addition, each gaming ses-
sion presents the player with six of
12 possible quests, and because

these quests appear randomly, play-
ers have the chance to see new con-
tent and enjoy a unique experience
each time they play. The quests fea-
tured include: Dia/ D for Depo; Depo-
tism, Put it on my Tab., Remote Con-
trol; Angry Words, and Averting
Courtastrophy. Players can also earn
CEU credit by purchasing a follow-up
e-seminar that explores, in greater
detail, the issues encountered in the
game.

For more information or to play

Courting Disaster, visit

www.ncra.org/courtingdisaster.
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Lisa Marinari
Austin

Lisa comes to CRC with 15 years ex-
perience in the Court Reporting field.
She comes from a large close-knit Ital-
ian family. She enjoys a love of wine,
reading, writing, gardening and her
pets.

Phillip Thompson
Houston

Phillip joined CRC in April of this
year. He has 11 years experience as a
legal video specialist. Phillip is also a
member of the US Navy Reserves and
has 8 years of service. His hobbies
include being with his family, coaching
little league baseball and playing golf.

Emp]oyee SpOl]ighl—Latest Additions to the CRC Team

Shaunessy Vogel
Austin

Court Reporting is in her blood... Both
Shaunessy’s mom and sister are court
reporters in the Austin area. Shaunessy
has a degree in fashion merchandising
but chose to stay in the family business
after working briefly in the retail indus-
try. She is the very proud mom of Kait-
lyn and Kendal.

Amy Burt
Austin

Amy brings with her 18 years experience
in the court reporting field. Amy has
been married for 30 years and has 3
great boys. Her youngest will graduate
high school this year.
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Kathryn “Kit”
Wright
Austin
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Prior to coming
to CRC, Kit
worked for an
Austin  court
reporting  firm
for 15 years.

Kit enjoys reading, live music and spend-
ing time with family, friends and her new
grandbaby.

Kimberly Slayton
Denver

After working in the corporate world,
Kimberly says working at CRC is like a
breath of fresh air. She also loves art and
graphic design. When not at work, she
loves spending time with her 2 children.

Jeanie Goree
Houston

Jeanie recently moved to the Houston
area with her husband CIliff, and their
golden lab, Luke. She enjoys bow-
hunting and fresh water fishing. Jeanie
has 3 daughters and 5 grandchildren.
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Court Reporters Clearinghouse -NATIONAL Austin: Dallas:
Charlene Acevedo-Dejean Cindy Adams
Austin * Dallas * Denver * Ft. Worth * Houston* Lisa Marinari Nancy Miranda
San Antonio Shaunessy Vogel .
Kit Wright Housfon..
Amy Burt Andy Dawkins
Phone: 800-339-3966 Kf"? Harding
Denver: Lois Tatum
Kathy Wilkens Bobby Poorbaugh
The Court Reporters Solution! Kimberly Slayton Geoff Bell
Marc Hill

We help you do it all!

Fort Worth:
Angela Deragowski
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\ We’re on the web
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CRC Mobile A
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Use our CRC Mobile App to connect
with your important information in-
stantly. Access transcripts and case
files, check your schedule with us,
find directions to a depo, look up
your pay detail, and more. If you
currently use RB Web, then you
already know how to use the func-
tions here. The app can be
downloaded from the Apple App
Store by searching for Court Report-
ers Clearinghouse.

Phillip Thompson
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Paula Babin—Owner
Sherry Scritchfield—Vice President
Jeanie Goree—Controller

Celeste Butler

p for 1Phone and 1Pad

Features for Reporters
¢ Check your bookings

¢ Access your job files, including
shared case files such as word
lists, dictionaries and exhibits.

¢ View current and past pay
statements.

¢ View your job assignments.

¢ Ask questions and track the
resolution of your issues.

For more information or to receive
your login and password, please
contact Bobby at 713-5681-7745 or

bobby.poorbaugh@crcnational.com
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Repository
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Firms
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